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Napersoft Opens New Office in McLean, VA to Address Growing Business with the Federal 
Government 
 
Naperville, IL – Dec. 2, 2010 – Napersoft, a leading provider of Customer Communications 
Management (CCM) software, has opened a new office in McLean, VA. The strategic new office 
location, in the heart of the federal technology community, is a direct response to the increasing 
demand for Napersoft’s CCM solutions by the public sector.  
 
“We are excited to be part of the Washington D.C. community and to provide regional support for 
our growing business with the federal government,” said Steve Chamberlin, VP of Sales and 
Marketing at Napersoft. ”Expanding our presence demonstrates a commitment to our customers 
and partners in the area and will support our active participation in the community.” 
 
The new office supports the company’s aggressive growth strategy and increases Napersoft’s 
leadership in the public sector. “We continue to invest in building our team and infrastructure so 
that we can deliver innovative solutions to our customers,” said Bart Carlson, CEO of Napersoft. 
“Continued strong demand for our CCM solutions are the result of ongoing development and 
delivery of robust functionality and unparalleled customer service.” 
 
Napersoft’s new office is located at 1600 Tysons Boulevard, 8th floor, McLean, Virginia and can 
be reached by phone at (800) 380-1000. 
 
About Napersoft 
Napersoft is the leading provider of Customer Communications Management (CCM) software 
solutions. For more than 20 years, Napersoft has assisted customers of all sizes and across various 
industries to implement innovative CCM solutions. With Napersoft CCM, customers achieve top 
line revenue growth via cross-sell and up-sell strategies, streamline core business processes, 
improve customer satisfaction, optimize electronic document delivery channels, improve business 
agility and reduce costs. 
 
For additional information please visit www.napersoft.com or contact: 
 
Steve Chamberlin  
(800) 380-1000 
Napersoft, Inc. 
1600 Tysons Blvd, 8th Floor 
McLean, VA 22102 


