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Napersoft Announces Strategic Partnership with immixGroup

Providing Customer Communication Management Solutions for Government Customers

Naperville, IL — November 10, 2010 — Napersoft, a leading provider of Customer
Communications Management (CCM) software, today announced its strategic partnership with
immixGroup, Inc., a leading provider of technology products and services to the public sector.
The partnership simplifies the procurement process of Napersoft CCM Document Platform
software for federal, state, and local government customers.

Through the agreement, immixGroup will initially distribute Napersoft’s CCM solutions to
government agencies, with compliant pricing and conditions, via their National Aeronautics and
Space Administration (NASA) Solutions for Enterprise-Wide Procurement (SEWP) IV contract
#NNGO7DA20B.

“We are excited to leverage immixGroup’s experience in the public sector and simplify the
procurement process of Napersoft CCM software to our government customers,” said Bart
Carlson, CEO of Napersoft. “Demand for customer communication management solutions is
rising as more federal, state and local customers search for ways to streamline processes, increase
productivity and reduce costs,” Carlson added.

“We are pleased to add Napersoft CCM software to the portfolio of enterprise solutions we
provide to thousands of government entities,” said Art Richer, president of immixGroup. “This
new relationship will help government agencies more easily and rapidly obtain Napersoft’s
innovative Customer Communications Management solutions through the contract vehicles they
prefer.”

About Napersoft

Napersoft is the leading provider of Customer Communications Management (CCM) software
solutions. For more than 20 years, Napersoft has assisted customers of all sizes and across various
industries to implement innovative CCM solutions. With Napersoft CCM Document Platform,
government agencies achieve streamline core business processes, improve citizen satisfaction,
optimize electronic document delivery channels, improve business agility and reduce costs.

For additional information please visit www.napersoft.com/solutions-public-sector.htm or
contact:

Bart Carlson (800) 380-1000
Napersoft, Inc.

40 Shuman Blvd.
Naperville, IL 60563
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